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PRODUCT OVERVIEW
Congratulations on your purchase of the 30 series or 50 series Pure & Dry Whisper Dehumidifier. This dehumidifier includes many  
easy-to-use features and is great for any home or basement. Be sure to read and follow all service procedures outlined in this owner’s 
manual, and use only genuine Aerus replacement parts.

GENERAL INFORMATION

If you have any questions regarding the use of this product, please contact your Sales 
Representative or Customer Service at 800.572.0502 (U.S.) or 800.668.0763 (CANADA) or 

email customerservice@aerusonline.com.
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Record information regarding your new Pure & Dry Whisper 
Dehumidifier here. Retain for future reference.

Model No.

Serial No.

Date of Purchase

Sales Representative:

Name

Phone No.

Address

FILL IN AND SAVE

 

We reserve the right to change or modify any 
specification without notice.

SPECIFICATIONS
Pure & Dry Whisper 30

• Sales Number: 00776 
• Model Number: D210A

Pure & Dry Whisper 50

• Sales Number: 00777
• Model Number: D211A

Electrical:

• Input Voltage: 110V ~ 120V; 60 Hz

Weight & Dimensions:

• 42 lbs. (19.05 kg)

• 17.5” W x 13.5” D x 26” H  
  (44.45 cm x 34.29 cm x 66.04 cm)

Operating Temperature:

• 41°F – 90°F (5°C – 32°C)

Operating Humidity:

• 30% RH ~ 90% RH

Warranty:

• Limited one (1) year warranty

STORAGE AND DISPOSAL 
Do not dispose of this product as household waste. Electrical 
waste and electronic products should be appropriately 
recycled as required by practices established by your 
local authority.
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This dehumidifier is for indoor use only!

Keep out of the reach of children

When using your Pure & Dry dehumidifier, basic precautions should always be observed, including the following:

•	 The dehumidifier must be directly connected to a grounded 110-120 VAC/60Hz power supply outlet

•	 DO NOT, under any circumstances, cut or remove the ground pin from the power cord

•	 DO NOT exceed the Amp rating of the power outlet

•	 DO NOT use an extension cord or power strip

•	 DO NOT operate unit if the cord or plug is damaged

•	 DO NOT modify power plug or cord or use a 3-prong to 2-prong adapter

•	 DO NOT place dehumidifier near heat sources such as heaters or open fire

•	 For your safety, do not store or use combustible materials, gasoline or other flammable vapors or liquids in the vicinity of this or any  
other appliance

•	 Disconnect the power if strange sounds, smells or smoke come from the unit

•	 Always disconnect the power before cleaning or maintaining the unit or when not in use

•	 Never operate this dehumidifier in an area that is likely to accumulate standing water; if this condition develops, for your safety, 
disconnect the power supply before stepping into the water

•	 Never unplug by pulling on the cord; grasp the plug and pull straight out of the receptacle

•	 DO NOT repair, disassemble and/or modify the unit by yourself

•	 There must be free space of at least 12” (30.5cm) between any other object and the dehumidifier

•	 This unit is not a toy; do not permit children or others with limitations to operate unit

•	 DO NOT rest heavy or hot objects on top of the dehumidifier or immerse in water

•	 DO NOT use harsh or abrasive-type chemicals to clean the filter or unit

•	 Ensure curtains or other hanging objects are not obstructing air intake and exhaust

•	 To help reduce noise and vibration and ensure proper drainage, dehumidifier should be positioned on a firm level surface

SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS

WARNING

•	 Disconnect power cord before servicing

•	 When using electrical appliances, basic precautions should always be followed to reduce risk of fire,  
electric shock, and injury to persons, including the following:

CAUTION

Your safety and the safe operation of this dehumidifier are very important to us. All safety and operating 
instructions should be read, adhered to and followed before the unit is operated. Incorrect operation may 
cause harm or damage.
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IDENTIFICATION OF PARTS

COMPONENT DESCRIPTION

Control Panel

Air Outlet

Bucket

Water Level  
Window

Casters

Handle

Air Intake Grille

Drainage Holes

Power Cord

NOTE: All the illustrations in this manual are for explanatory purposes only. Your appliance may be slightly different.  
Be sure all accessories are removed from the packing and bucket before use. 

PARTS INCLUDED

Castors 4 pcs

Continuous Drain Connector 1 set

Drain Pipe
(about 1 m, 3.28 feet)

1 set

Pump Drain Connector 1 set

*Only supply for 
pump model .

Pump Drain Pipe
(about 5 m, 16.4 feet)

1 set
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DEHUMIDIFIER PLACEMENT

LOCATION REQUIREMENTS

The unit operating in a basement will have little no effect in drying out an 
adjacent enclosed storage area, such as a closet, unless there is adequate 
circulation of air in and out of the area. 

1.	 DO NOT use outdoors.

2.	 This appliance is intended for indoor use only. Place the appliance on a 
smooth, level floor surface that is strong enough to support the unit with a 
full bucket of water.

3.	Allow at least 45 cm of air flow on all sides.

4.	Place the appliance in an area where the temperature will not fall below 5°C 
(41°F).

5.	Use the dehumidifier in cooking, laundry, bathing and dish-washing areas 
that have excessive moisture.

6.	Place the dehumidifier away from a clothes dryer.

7.	 Use the dehumidifier in a basement to help prevent moisture damage.

8.	The dehumidifier must be operated in an enclosed area to be most 
effective ,close all doors, windows and other outside openings to the room.

YES NO

Above 
5oC 

(41oF) 

Bleow 
5oC 

(41oF) 

45 cm

45 cm

45 cm

BEFORE GETTING STARTED 

Helpful Tips

•	 Any residual water in the tank should be drained before operating the unit

•	 DO NOT directly expose the dehumidifier to direct sunlight while in operation, as it may impact dehumidification capacity

•	 When the dehumidifier is in operation, open outside windows and doors only when necessary

•	 To reduce noise and vibration, dehumidifier should be placed on a solid level surface 

•	 There MUST be free space of at least 19.5” between the top of the unit and any other object. There MUST be at least 11.8” of free space 
between the sides of the unit and any other object. Please refer to illustration below. 

Air always contains a certain amount of water in the form of vapor. This determines the level of humidity in an atmosphere. The capacity of 
the air to hold water vapor increases with temperature. This is why in our homes, as soon as the temperature decreases, the vapor  
contained in the air condenses, as is evident on the colder surfaces in the room, such as the windows, walls etc. The purpose of a 
dehumidifier is to remove the excess moisture from the air, avoiding the damage caused by condensation. 

Experts have established that the optimum environmental conditions for our well being and for the home are obtained between 40% and 
60% relative humidity. With very low temperatures, you are recommended to heat the room even minimally. This considerably increases 
the dehumidifying power of the appliance. With heating, the condensation formed by the water Vapor on windows and other cold surfaces 
evaporates into the air to be collected by the dehumidifier. Air leaving the dehumidifier is usually about 1°C - 2°C warmer than  
room temperature. 
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Castors and  
other accessories

SETTING UP UNIT

BUCKET DIMENSIONS

Estimated size of smaller bucket: 13.1” W x 19.7” H x 9.6” D
335 mm x 505 mm x 245 mm

Estimated size of bigger bucket: 15.75” W x 24.80” H x 11.61” D
400 mm x 630 mm x 295 mm 

THE SMALLER BUCKET

Before use, remove the accessory from the bucket

•	 Remove the bucket from appliance.
•	 Open the cover, take out of the plug, and other accessories.
•	 Reinstall the cover, correctly put back the bucket into the 

appliance.

THE BIGGER BUCKET

Before use, remove the accessory from the bucket

•	 Remove the bucket, rotate the handle to the position like fig below, and remove the handle;
•	 Open the cover, take out of the plug, and other accessories.
•	 Reinstall the cover and handle, correctly put back the bucket into the unit.

Castors and  
other accessories

INSTALL THE CASTORS 

Tilt the unit no more than 45°and forcibly insert the casters. Make sure the plate of the 
castors is flush against the bottom of the unit.

If the appliance has preinstalled castors, please skip this step 

Plate of  
the castors



7

NOTE: The pump is an optional function. If the unit does not have a pump function, the “ ”symbol and “ ”button is empty.

CONTROL PANEL

1 2 3 4 5 6

A

7 8

B C GD E F

1.	 Clean Filter symbol

2.	High Fan Speed symbol

3.	Pump symbol

4.	Display screen

5.	Timer Off symbol

6.	Timer On symbol

7.	 Bucket Full Alarm

8.	 Continuous symbol

A.	 Filter Reset button

B.	 Fan Speed button

C.	 Increase button

D.	 Pump button 

E.	 Decrease button

F.	 Timer button

G.	 On/Off button

CONTROL BUTTONS

STANDBY MODE

 Insert the plug in the outlet, the unit goes to stand-by, and the screen display as the fig shown:

ON/OFF

   On / off power supply, used to control the start-up or shut down the appliance.

CAUTION
DO NOT operate the appliance without the included filter. 

WARNING
Disconnect power before changing filter.
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FAN SPEED

Press the ”  ” button to select the fan speed, High and Low. And the ”  ” symbol lights up.

TIMER

This timer can be used to delay the appliance start-up or shutdown, this avoids wasting electricity by optimizing operating periods.

PROGRAMMING START-UP

•	 Press the ”  “ button, the” Timer” symbol starts to flash, press the  ”  ” / ”  ”  to adjust the set time from 0.5-24 hours.

•	 In 5 seconds without the operation, the timer start function, then the display ”  “symbol.

•	 Press the ”  “ button again to cancel the Timer, and the ”   “ symbol disappear.	

PROGRAMMING SHUT DOWN

•	 When the appliance is running, press the ”  “ button, the screen starts to flash, press the ”  ” / ”  ” to adjust the set time from 
0.5-24 hours.

•	 In 5 seconds without the operation, the timer start function, then the ”  “ symbol lights.

•	 Press the ”  “ button again to cancel the Timer, and the ”  “ symbol disappear.

HUMIDITY LEVELS

Press ”  “/ ”  ” to select the indoor humidity level you expect to achieve, or set the time .

Humidity adjustable range is 35% RH-80% RH. The screen will display the setting humidity, and after few seconds, turn to display the  
ambient humidity.

When the ambient humidity lower than setting humidity, the compressor stop running, and after few minutes the fan stop running.

Press the ”  ” button until the ”  “ on screen and ”  “ symbol is lights, then the unit will continuously run.

CONTROL BUTTONS (CONTINUED)

NOTE: Do not operate the appliance without the included filter. 

FULL WATER BUCKET

•	 When bucket is full, the compressor will shut off, the fan will stop for a few minutes, and make a beeping noise, “  “ symbol is flashing.

•	 The unit will not run again until the bucket is emptied and properly placed back inside the unit.

•	 The bucket should be cleaned every week to prevent the growth of mold, mildew and bacteria. Use a mild detergent to clean. Once clean, 
completely dry the bucket and place it back inside unit.

CLEAN FILTER

•	 When the filter needs to be cleaned, the  symbol will light up (after 250 hours of use).

•	 Remove the filter from the back of unit follow the “CLEAN THE FILTER” chapters.

•	 Once the filter is completely dry, place filter back in the unit and press the “  ” button to reset the filter symbol.
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WATER REMOVAL

CAUTION
DO NOT place the bucket on the floor when it is full as it is uneven on the bottom and water may spill. 

WARNING
To avoid electric shock, disconnect power before removing collected water. 

The bucket should be cleaned every week to prevent the growth of mold, mildew and bacteria. Use a mild detergent to clean.  
Once clean, completely dry the bucket and place it back inside unit.

The bucket 
without handle

The bucket 
with handle

OPERATING THE DEHUMIDIFIER

WARNING

•	 This appliance must be grounded and should only be connected to a ground 110 - 1120V / 60Hz main supply.

•	 The installation must be in accordance with the regulations of the country where the unit is used.

This unit is designed to operate between 41°F and 90°F. The optimal operating temperature range is between 60°F and 90°F. The humidity level 
can be set within a range of 40% RH (Relative Humidity) to 70% RH.

Typically, when the room temperature is less than 59°F, humidity levels are low. When humidity levels are low in the room the LOW TEMPERATURE 
icon will light up. The LOW TEMPERATURE icon will flash if room temperature falls between 35°F and 58°F. The dehumidifier should not be used 
when the LOW TEMPERATURE icon is flashing.

In the event of a power outage, the unit will restart at the previously set function mode and setting when power is restored. 

NOTE: During operation, it is normal for the unit to exhaust warm air from the top of the unit. 

NOTE: Hold the bucket with both hands when emptying. 

NOTE: When the bucket is full or removed from the unit, the compressor will turn off but the fan will continue to run for a few minutes.  
This is completely normal. The unit will not be removing moisture from the air at this time.
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CONTINUOUS DRAIN 

Connect the Drain Hose on the back of unit, then the unit can run continuously without cleaning the bucket. 

1.	 Put the unit on level floor, unscrew the cap on the back of unit;

2.	 Install the garden hose (which has an outer diameter of 11/16 inches, or 1.0625 inches or 27.0 mm, and a pitch of 11.5 TPI) on unit;

3.	Press ” “ button to turn on  the unit.

Correct Incorrect

Garden Hose

NOTE: If the unit is not placed on a level surface or the drain hose is not connected properly, the water will fill the bucket and cause the 
unit to stop running. If this occurs, please insure the unit is level and the drain hose is connect properly. The unit does require the 
bucket remains in the unit in order to operate. 

PUMP DRAIN PIPE

Connect the Pump Drain Pipe (5 m or 16.4 ft) on the back of unit, then the unit can run continuously without cleaning the bucket.

1.	 Put the unit on a level floor, unscrew the cap on the back of unit;

2.	 Install the Pump Adaptor and Gasket;

3.	 Install the Pump Drain Pipe on connector;

Pump Adaptor Seal Ring Pump Hose (Max 16.4 ft. (5 m.) )

WATER REMOVAL (CONTINUED)
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WATER REMOVAL (CONTINUED)

AUTOMATIC DEFROST

When frost builds up on the evaporator coils, the compressor will cycle off and the fan will continue to run until the frost disappears.  
When the coils are completely defrosted, the compressor or fan (depending on the model) will automatically restart and dehumidify will resume.

CLEANING & MAINTENANCE

CLEANING THE CABINET 

You should clean the appliance with a slightly damp cloth then dry with a dry cloth. Never wash 
the appliance with water, it could be dangerous. Never use petrol, alcohol or solvents to clean the 
appliance. Never spray insecticide liquids or similar.

To keep your appliance working efficiently, you should clean the filter every week of operation. 

The filter can be removed as shown in the picture to the right. Use a vacuum cleaner to remove dust 
accumulations from the filter. If it is very dirty, immerse in warm water and rinse a number of times.  
The water should never be hotter than 4°C (104°F). After washing, leave the filter to dry then attach 
the intake grille to the appliance.

WARNING

Before cleaning or maintenance, turn the appliance off by pressing the ”POWER” button on the control 
panel, wait for a few minutes then unplug from the main outlet. 

4.	Press ” “ button to run the unit, press the “PUMP” button start the pump drain function, and the PUMP symbol is light up.

5.	 After pump button has been activated, pump will not begin removing water, the pump will remain on stand-by. When bucket is almost full, 
pump will automatically begin removing water and stop when pump work 4 min. This cycle will continue until pump button is deactivated. Make 
sure there are no kinks or knots in the hose. 

6.	The max. height of pump drainage is 5 meters (16.4 ft)

NOTE: Some special models have this function.

STORING 

START OF SEASON CHECKS 

Check if the power cord and plug are not damaged,and that is properly ground. 

END OF SEASON OPERATIONS 
1.	 Unplug the unit from the outlet, empty the bucket and remove the 

drain cap. 

2.	 Run off all water left into a basin. When all the water has been 
drained, put the cap back in place. 

3.	 Clean the filter and dry thoroughly before putting back. 

4.	Cover the appliance prevent from dust. 

5.	 Store the appliance upright in a dry location. 
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Occasionally, you may encounter some problems that are of a minor nature and a service call may not be necessary. Use this troubleshooting 
guide to identify possible problems you may be experiencing 

TROUBLESHOOTING 

PROBLEM POSSIBLE CAUSES SOLUTIONS

Dehumidifier Does Not Start

The dehumidifier is unplugged. 
Make sure the dehumidifier’s plug is pushed completely into 
the outlet.

The fuse is blown/circuit breaker is tripped.
Check the house fuse/circuit breaker box and replace fuse 
or reset breaker. 

Dehumidifier has reached its present level or 
the bucket is full. 

Check the house fuse/circuit breaker box and replace fuse 
or reset breaker. 

Bucket is not in the proper position.
The bucket must be in place and securely seated for the 
dehumidifier to operate.

Power Failure.

There is a protective time delay (up to 3 min.) to prevent 
tripping of the compressor overload. For this reason, the unit 
may not start normal dehumidification for 3 min. after it is 
powered back on. 

Dehumidifier does not dry 
the air as it should

Not enough time allowed for unit to  
remove moisture.

When first installed, allow at least 24 hours to maintain the 
desired dryness. 

Airflow is restricted. 
Make sure there are no curtains, blinds, or furniture blocking 
the front or back of the dehumidifier.  
See the CHOOSING A  LOCATION section. 

Dirty filter. See the CLEAN FILTER section. 

The Humidity Control may not be set  
low enough. 

For drier air, press the “  ” button to lower the percent 
humidity desired in the room, or set the dehumidifier to ”

 “ for maximum dehumidify. 

Doors and windows may not be closed tightly. 
Check that all doors, windows, and other openings are 
securely closed. 

Clothes dryer may be blowing moist air into 
the room. 

Install the dehumidifier away from the dryer. The dryer 
should be vented outside. 

Room temperature is too low. 

Moisture removal is best at higher room temperatures.  
Lower room temperatures will reduce the moisture removal 
rate. This model is designed to operate at temperatures 
above 5°C (41°F).

Frost a pears on heat-
exchanger

Appliance run recently or the room 
temperature is too low

It is normal, frost usually disappear in 60 min

Fan noise The air is passing through the appliance This is normal

Appliance runs too long

The area is too large
The capacity of the appliance can not meet the area of the 
room

Doors and windows are open Close the door and window
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TROUBLESHOOTING (CONTINUED)

ERROR CODES

If the following error code· appears, contact the after-sales service department for inspection and repair. 

CODE DESCRIPTION POSSIBLE CAUSES SOLUTIONS

EH Humidity sensor failure Humidity sensor is damaged. Connect customer service center. 

E1
Temperature sensor failure Temperature sensor is damaged. Connect customer service center. 

E2

E3 Gas leakage
Ambient temperature is too high. Move the appliance to cooler place. 

E3 appears many times. Connect customer service center. 

P1 Bucket pull out The bucket isn’t in proper position.
Please re-install the bucket and make it in  
proper position. 

E5 Pump failure

Didn’t install the pump drainage kit 
before start pump function.

Install the pump drainage kit, before start  
pump function

Users use non-standard drainage pipes. 
(Manufacturer’s original pipe) 

Use the original pipe. 

The drain cover is not tightened. Tighten the cover. 

The rubber washer is missing. Re-install the washer in cover. 

Poor connection between drain pipe and 
drain cover.

Check the connection of pipe and drain cover. 

For questions on troubleshooting, please contact your Sales Representative or Customer Service at 
800.572.0502 (US) or 800.668.076 (CANADA) or email customerservice@aerusonline.com.

NOTE: The code “P1” and “ES” is only for pump model, others model appliance have not these two codes.

NOTE: If E3 appears,please the check the ambient temperature range whether below 32 °C. If the ambient temperature over 32 °C , 
place the unit into the place below 32 °C (suggest 30°C) for two hours before running the air conditioner again. Star-up the unit, if 
the E3 appears again in 2 hours, please contact the service center.

Operation temperature range: 5°C ~ 32°C (41°F~90°F)  
Operation humidity range: 30% RH ~ 90% RH
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Customer should not repackage and ship the Pure and Dry 
Whisper unit due to possibility of irreparable damage. For 
questions on warranty service, please contact your Sales 
Representative or Customer Service at 800.243.9078 (U.S.) or 
800.668.0763 (CANADA) or email customerservice@ 
aerusonline.com.

WHAT IS COVERED BY THIS WARRANTY

We warrant the Pure and Dry Whisper by Aerus to the customer, 
subject to the conditions herein, against defects in workmanship 
and material, provided that the product is returned to an 
authorized Aerus location within the following time periods:

•	 Pure & Dry Whisper by Aerus unit, within (12) months from the 
date of purchase.

INSTALLATION AND MAINTENANCE REQUIREMENTS

This warranty is expressly conditioned upon proper installation, 
operation, cleaning, and maintenance, all in accordance with 
the Owner’s Manual. Failure to meet any of these requirements 
will void this warranty. Servicing of your Pure and Dry Whisper by 
Aerus by parties other than an authorized Aerus Representative 
and/or using parts other than genuine parts will also void 
this warranty.

HOW TO OBTAIN WARRANTY SERVICE

Customer must contact their Sales Representative or Customer 
Service at 800.243.9078 (U.S.) or 800.668.0763 (CANADA) or 
email customerservice@aerusonline.com and provide proof 
of purchase (including purchase date) within the above time 
periods. We will repair or replace and return the product, without 
charge and within a reasonable period of time, subject to the 
conditions herein, if its examination shall disclose any part to 
be defective in workmanship or material. If we, in our discretion, 
are unable to repair the product after a reasonable number of 
attempts, we will provide either a refund of the purchase price or 
a replacement unit, at the company’s option. 

WHAT IS NOT COVERED BY THIS WARRANTY

Ordinary wear and tear shall not be considered a defect in 
workmanship or material. These warranties do not apply for 
loss or damage caused by accident, fire, abuse, misuse, leaking, 
modification, misapplication, failure to maintain the product as 
provided herein, or by any repairs other than those provided by 
an authorized Aerus location. This warranty is non-transferable. 

UNAUTHORIZED CHANNELS

Aerus products are authorized for sale through Aerus Sales 
Representatives only. Warranties are voided if a product is 
purchased through unauthorized channels; this includes 
websites that are not authorized to sell our products OR use 
Aerus trademarked names, images, and logos as well as Interned 
auction sites (e.g. eBay and Craigslist). The only approved 
Internet presence for Aerus products is aerusonline.com. 
To confirm warranty coverage prior to purchasing a product, 
please contact your Sales Representative or Customer Service 
at 800.243.9078 (U.S.) or 800.668.0763 (CANADA) or email 
customerservice@aerusonline.com

EXCLUSION OF OTHER WARRANTIES & CONDITIONS

EXCEPT AS PROVIDED HEREIN, AND TO THE EXTENT CONSISTENT 
WITH APPLICABLE LAWS, WE MAKE NO REPRESENTATION OR 
WARRANTY OF ANY KIND. ALL OTHER WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, ARE HEREBY EXPRESSLY DISCLAIMED, 
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY FOR SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES

TO THE EXTENT CONSISTENT WITH APPLICABLE LAWS, WE 
SHALL NOT IN ANY CASE BE LIABLE FOR SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES ARISING FROM BREACH 
OF EXPRESSED OR IMPLIED WARRANTIES, CONDITIONS, 
GUARANTEES, OR REPRESENTATIONS, BREACH OF CONTRACT, 
NEGLIGENCE, OR ANY OTHER LEGAL THEORY. Such excluded 
damages include, but are not limited to, loss of profits or revenue, 
and loss of the use of the products, and any loss caused by leaks or 
other water damage.

FOR U.S. APPLICATION ONLY

This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state. Some states do not 
allow limitations on warranties, or on remedies for breach. In such 
states, the above limitations may not apply to you.

FOR CANADIAN APPLICATION ONLY

Exclusion of Subsequent Owners: Except as otherwise required 
by applicable legislation, this warranty is not transferable. This 
warranty gives you specific legal rights and you may also have other 
rights which vary from province to province. Some provinces and 
territories do not allow limitations on warranties, or on remedies for 
breach. In such provinces or territories, the above limitations may 
not apply to you.

If any provision of this warranty or part thereof is held by a court 
of competent jurisdiction to be invalid, illegal, or unenforceable, 
the validity, legality and enforceability of the remaining provisions 
or parts thereof will not in any way be affected or impaired within 
the jurisdiction of that court. This entire warranty shall continue to 
be valid, legal, and enforceable in any jurisdiction where a similar 
determination has not been made.

This warranty is provided by:

Aerus, LLC
1300  Valley Drive 
Bristol, VA 24201

SERVICE

Every effort is made to ensure customers receive an up-to-date 
owner’s manual on the use of our products; however, from time 
to time, modifications to our products may without notice make 
the information contained herein subject to alteration. For the 
latest information, please view the owner’s manual at 
aerusonline.com/manuals.

WARRANTY INFORMATION

Limited One (1) Year Warranty
To register your Pure & Dry Whisper unit, please visit aerusonline.com/warrantyform or contact your Sales Representative or 

Customer Service at 800.243.9078 (U.S.) or 800.668.0763 (CANADA) or email customerservice@aerusonline.com.



15

FCC DECLARATION OF CONFORMITY

Name: Pure & Dry Whisper 30 & 50 series

Model: D210A & D211A

Manufactured For: Aerus, LLC

This device complies with Part 15 of the FCC Rules.

RESPONSIBLE PARTY

Aerus, LLC
1300 Valley Drive
Bristol, VA  24201

Ph: 800.572.0502

Signature:

Printed Name: Andrew Eide

Title: Vice President of Product Development  
	 and Manufacturing

Date: 01/31/25

This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant of part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, 
and can radiate radio frequency energy, and if not installed 
and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause 
harmful interference to radio or television, which can be 
determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or 
more of the following measures:

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment  
and receiver.

•	 Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.

•	 Consult the Independent Contractor for help.

FCC DECLARATION & RESPONSIBLE PARTY
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For information regarding the use of this product please contact Customer Service.

800.572.0502 (U.S.)

800.668.0763 (CANADA)

customerservice@aerusonline.com

Aerus, LLC     |     1300 Valley Drive    |    Bristol, VA 24201    |    800.572.0502

Aerus Canada, Inc.     |     3480 Laird Road, Suite 2-5     |     Mississauga, ON L5L 5Y4     |     800.668.0763

© 2025 Aerus, LLC. All Rights Reserved


